CIL

Overview

CIL (Client Information Letter) settings control how and when CIL reminders are sent to clients
and brokers.

SALES SETTINGS

id Lead & Duplican zate Act Notficar Focar

Y
[ ]
v
Bt | 0 B ®|B W& B QNN (¥ | D E®OQDCEm o[
B I UGS »|& L=z E|m P E 2 A0 A NE|=- FoomME2SNDES
R R L R RPN oy - B a1
CIL Settings
Setting Description
Resend CIL Reminder When ON, the system automatically resends CIL
reminders.
Resend CIL Reminder States Select which lead states trigger a CIL reminder resend.
Resend CIL Reminder Time (in hours) How many hours after the original CIL before the reminder
is resent.
Internal CIL Log Mail Sends an internal email log when a CIL is issued.
Broker CIL Conditions Defines the conditions under which a CIL is sent to
brokers.
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